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/D� TXDWULqPH� SODQqWH� pWDLW� FHOOH� GX� EXVLQHVVPDQ�� &HW�
KRPPH�pWDLW�VL�RFFXSp�TX¶LO�QH�OHYD�PrPH�SDV�OD�WrWH�j�O¶DUULYpH�
GX�SHWLW�SULQFH�

± %RQMRXU��OXL�GLW�FHOXL�FL��9RWUH�FLJDUHWWH�HVW�pWHLQWH�

± 7URLV�HW�GHX[�IRQW�FLQT��&LQT�HW�VHSW�GRX]H��'RX]H�HW�WURLV�
TXLQ]H�� %RQMRXU�� 4XLQ]H� HW� VHSW� YLQJW�GHX[�� 9LQJW�GHX[� HW� VL[�
YLQJW�KXLW��3DV�OH�WHPSV�GH�OD�UDOOXPHU��9LQJW�VL[�HW�FLQT�WUHQWH�
HW� XQ�� 2XI �� dD� IDLW� GRQF� FLQT� FHQW� XQ�PLOOLRQV� VL[� FHQW� YLQJW�
GHX[�PLOOH�VHSW�FHQW�WUHQWH�HW�XQ�



± �� ±

± &LQT�FHQWV�PLOOLRQV�GH�TXRL "

± +HLQ "�7X�HV�WRXMRXUV�Oj "�&LQT�FHQW�XQ�PLOOLRQV�GH«�MH�QH�
VDLV�SOXV«�-¶DL� WHOOHPHQW�GH�WUDYDLO ��-H�VXLV�VpULHX[��PRL�� MH�QH�
P¶DPXVH�SDV�j�GHV�EDOLYHUQHV ��'HX[�HW FLQT�VHSW«

± &LQT�FHQW�XQ�PLOOLRQV�GH�TXRL "�UpSpWD�OH�SHWLW�SULQFH�TXL�
MDPDLV�GH� VD�YLH��Q¶DYDLW� UHQRQFp�j�XQH�TXHVWLRQ��XQH� IRLV�TX¶LO�
O¶DYDLW�SRVpH�

/H�EXVLQHVVPDQ�OHYD�OD�WrWH �

± 'HSXLV� FLQTXDQWH�TXDWUH� DQV� TXH� M¶KDELWH� FHWWH� SODQqWH�
FL��MH�Q¶DL�pWp�GpUDQJp�TXH�WURLV�IRLV��/D�SUHPLqUH�IRLV�o¶D�pWp��LO�\�
D� YLQJW�GHX[� DQV�� SDU� XQ� KDQQHWRQ� TXL� pWDLW� WRPEp� 'LHX� VDLW�
G¶R��� ,O� UpSDQGDLW� XQ� EUXLW� pSRXYDQWDEOH�� HW� M¶DL� IDLW� TXDWUH� HU�
UHXUV�GDQV�XQH�DGGLWLRQ��/D�VHFRQGH�IRLV�o¶D�pWp��LO�\�D�RQ]H�DQV��
SDU�XQH FULVH�GH�UKXPDWLVPH��-H�PDQTXH�G¶H[HUFLFH��-H�Q¶DL�SDV�
OH� WHPSV� GH� IOkQHU�� -H� VXLV� VpULHX[��PRL�� /D� WURLVLqPH� IRLV«� OD�
YRLFL ��-H�GLVDLV�GRQF�FLQT�FHQW�XQ�PLOOLRQV«

± 0LOOLRQV�GH�TXRL "

/H� EXVLQHVVPDQ� FRPSULW� TX¶LO� Q¶pWDLW� SRLQW� G¶HVSRLU� GH�
SDL[ �

± 0LOOLRQV� GH� FHV� SHWLWHV� FKRVHV� TXH� O¶RQ� YRLW� TXHOTXHIRLV�
GDQV�OH�FLHO�

± 'HV�PRXFKHV "

± 0DLV�QRQ��GHV�SHWLWHV�FKRVHV�TXL�EULOOHQW�

± 'HV�DEHLOOHV "



± �� ±

± 0DLV�QRQ��'HV�SHWLWHV�FKRVHV�GRUpHV�TXL�IRQW�UrYDVVHU�OHV�
IDLQpDQWV��0DLV�MH�VXLV�VpULHX[��PRL ��-H�Q¶DL�SDV�OH�WHPSV�GH�Ur�
YDVVHU�

± $K ��GHV�pWRLOHV "

± &¶HVW�ELHQ�oD��'HV�pWRLOHV�

± (W�TXH�IDLV�WX�GH�FLQT�FHQWV�PLOOLRQV�G¶pWRLOHV "

± &LQT�FHQW�XQ�PLOOLRQV�VL[�FHQW�YLQJW�GHX[�PLOOH�VHSW�FHQW�
WUHQWH�HW�XQ��-H�VXLV�VpULHX[��PRL��MH�VXLV�SUpFLV�

± (W�TXH IDLV�WX�GH�FHV�pWRLOHV "

± &H�TXH�M¶HQ�IDLV "

± 2XL�

± 5LHQ��-H�OHV�SRVVqGH�

± 7X�SRVVqGHV�OHV�pWRLOHV "

± 2XL�

± 0DLV�M¶DL�GpMj�YX�XQ�URL�TXL«

± /HV�URLV�QH�SRVVqGHQW�SDV�� ,OV�© UqJQHQW ª�VXU��&¶HVW� WUqV�
GLIIpUHQW�

± (W�j�TXRL�FHOD�WH�VHUW�LO�GH�SRVVpGHU�OHV�pWRLOHV "

± dD�PH�VHUW�j�rWUH�ULFKH�

± (W�j�TXRL�FHOD�WH�VHUW�LO�G¶rWUH�ULFKH "



± �� ±

± ¬�DFKHWHU�G¶DXWUHV�pWRLOHV��VL�TXHOTX¶XQ�HQ�WURXYH�

© &HOXL�Oj��VH�GLW�HQ�OXL�PrPH�OH�SHWLW�SULQFH��LO�UDLVRQQH�XQ�
SHX�FRPPH�PRQ�LYURJQH� ª

&HSHQGDQW�LO�SRVD�HQFRUH�GHV�TXHVWLRQV �

± &RPPHQW�SHXW�RQ�SRVVpGHU�OHV�pWRLOHV "

± ¬�TXL�VRQW�HOOHV "�ULSRVWD��JULQFKHX[��OH�EXVLQHVVPDQ�

± -H�QH�VDLV�SDV��¬�SHUVRQQH�

± $ORUV�HOOHV�VRQW�j�PRL��FDU�M¶\�DL�SHQVp�OH�SUHPLHU�

± dD�VXIILW "

± %LHQ� V�U��4XDQG� WX� WURXYHV XQ�GLDPDQW�TXL�Q¶HVW� j� SHU�
VRQQH��LO�HVW�j�WRL��4XDQG�WX�WURXYHV�XQH�vOH�TXL�Q¶HVW�j�SHUVRQQH��
HOOH�HVW�j�WRL��4XDQG�WX�DV�XQH�LGpH�OH�SUHPLHU��WX�OD�IDLV�EUHYH�
WHU ��HOOH�HVW�j�WRL��(W�PRL� MH�SRVVqGH�OHV�pWRLOHV��SXLVTXH�MDPDLV�
SHUVRQQH�DYDQW�PRL�Q¶D�VRQJp j�OHV�SRVVpGHU�

± dD�F¶HVW�YUDL��GLW�OH�SHWLW�SULQFH��(W�TX¶HQ�IDLV�WX "

± -H�OHV�JqUH��-H� OHV�FRPSWH�HW� MH� OHV�UHFRPSWH��GLW� OH�EXVL�
QHVVPDQ��&¶HVW�GLIILFLOH��0DLV�MH�VXLV�XQ�KRPPH�VpULHX[ �

/H�SHWLW�SULQFH�Q¶pWDLW�SDV�VDWLVIDLW�HQFRUH�

± 0RL��VL�MH�SRVVqGH�XQ�IRXODUG��MH�SXLV�OH�PHWWUH�DXWRXU�GH�
PRQ� FRX� HW� O¶HPSRUWHU�� 0RL�� VL� MH� SRVVqGH� XQH� IOHXU�� MH� SXLV�
FXHLOOLU�PD� IOHXU� HW� O¶HPSRUWHU��0DLV� WX�QH�SHX[�SDV� FXHLOOLU� OHV�
pWRLOHV �

± 1RQ��PDLV�MH�SXLV�OHV�SODFHU�HQ�EDQTXH�



± �� ±

± 4X¶HVW�FH�TXH�oD�YHXW�GLUH "

± dD�YHXW�GLUH�TXH�M¶pFULV�VXU�XQ�SHWLW�SDSLHU�OH�QRPEUH�GH�
PHV�pWRLOHV��(W�SXLV�M¶HQIHUPH�j�FOHI�FH�SDSLHU�Oj�GDQV�XQ�WLURLU�

± (W�F¶HVW�WRXW "

± dD�VXIILW �

© &¶HVW�DPXVDQW��SHQVD�OH�SHWLW�SULQFH��&¶HVW�DVVH]�SRpWLTXH��
0DLV�FH�Q¶HVW�SDV�WUqV�VpULHX[� ª

/H�SHWLW�SULQFH�DYDLW�VXU�OHV�FKRVHV�VpULHXVHV�GHV�LGpHV�WUqV�
GLIIpUHQWHV�GHV�LGpHV�GHV�JUDQGHV�SHUVRQQHV�

± 0RL��GLW�LO�HQFRUH�� MH�SRVVqGH�XQH� IOHXU�TXH� M¶DUURVH� WRXV�
OHV� MRXUV��-H�SRVVqGH�WURLV�YROFDQV�TXH� MH� UDPRQH� WRXWHV� OHV�VH�
PDLQHV��&DU� MH� UDPRQH�DXVVL�FHOXL�TXL�HVW�pWHLQW��2Q�QH�VDLW� MD�
PDLV��&¶HVW�XWLOH�j�PHV�YROFDQV��HW�F¶HVW�XWLOH�j�PD�IOHXU��TXH�MH�OHV�
SRVVqGH��0DLV�WX�Q¶HV�SDV�XWLOH�DX[�pWRLOHV«

/H�EXVLQHVVPDQ�RXYULW�OD�ERXFKH�PDLV�QH�WURXYD�ULHQ�j�Up�
SRQGUH��HW�OH�SHWLW�SULQFH�V¶HQ�IXW�

© /HV� JUDQGHV� SHUVRQQHV� VRQW� GpFLGpPHQW� WRXW� j� IDLW� H[�
WUDRUGLQDLUHV ª�� VH� GLVDLW�LO� VLPSOHPHQW� HQ� OXL�PrPH� GXUDQW� OH�
YR\DJH�


