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,O� VH� WURXYDLW� GDQV� OD� UpJLRQ�GHV� DVWpURwGHV������ ����������
���������HW������,O�FRPPHQoD�GRQF�SDU�OHV�YLVLWHU�SRXU�\�FKHU�
FKHU�XQH�RFFXSDWLRQ�HW�SRXU�V¶LQVWUXLUH�

/D�SUHPLqUH�pWDLW�KDELWpH�SDU�XQ�URL��/H�URL�VLpJHDLW��KDELOOp�
GH�SRXUSUH�HW�G¶KHUPLQH��VXU�XQ�WU{QH�WUqV�VLPSOH�HW�FHSHQGDQW�
PDMHVWXHX[�



± �� ±

± $K ��9RLOj�XQ�VXMHW��V¶pFULD�OH�URL�TXDQG�LO�DSHUoXW�OH�SHWLW�
SULQFH�

(W�OH�SHWLW�SULQFH�VH�GHPDQGD �

© &RPPHQW�SHXW�LO�PH�UHFRQQDvWUH�SXLVTX¶LO�QH�P¶D�HQFRUH�
MDPDLV�YX � ª

,O�QH�VDYDLW�SDV�TXH��SRXU�OHV�URLV��OH�PRQGH�HVW�WUqV�VLPSOL�
ILp��7RXV�OHV�KRPPHV�VRQW�GHV�VXMHWV�

± $SSURFKH�WRL�TXH�MH�WH�YRLH�PLHX[�� OXL�GLW� OH�URL�TXL�pWDLW�
WRXW�ILHU�G¶rWUH�URL�SRXU�TXHOTX¶XQ�

/H�SHWLW�SULQFH�FKHUFKD�GHV�\HX[�R��V¶DVVHRLU��PDLV� OD�SOD�
QqWH� pWDLW� WRXWH� HQFRPEUpH� SDU� OH� PDJQLILTXH� PDQWHDX�
G¶KHUPLQH�� ,O� UHVWD� GRQF� GHERXW�� HW�� FRPPH� LO� pWDLW� IDWLJXp�� LO�
EkLOOD�

± ,O� HVW� FRQWUDLUH� j� O¶pWLTXHWWH� GH� EkLOOHU� HQ� SUpVHQFH� G¶XQ�
URL��OXL�GLW�OH�PRQDUTXH��-H�WH�O¶LQWHUGLV�

± -H�QH� SHX[�SDV�P¶HQ� HPSrFKHU�� UpSRQGLW� OH� SHWLW� SULQFH�
WRXW�FRQIXV��-¶DL�IDLW�XQ�ORQJ�YR\DJH�HW�MH�Q¶DL�SDV�GRUPL«

± $ORUV��OXL�GLW�OH�URL��MH�W¶RUGRQQH�GH�EkLOOHU��-H�Q¶DL�YX�SHU�
VRQQH�EkLOOHU�GHSXLV�GHV�DQQpHV��/HV EkLOOHPHQWV�VRQW�SRXU�PRL�
GHV�FXULRVLWpV��$OORQV ��EkLOOH�HQFRUH��&¶HVW�XQ�RUGUH�

± dD�P¶LQWLPLGH«�MH�QH�SHX[�SOXV«�ILW� OH�SHWLW�SULQFH�WRXW�
URXJLVVDQW�

± +XP ��+XP ��UpSRQGLW�OH�URL��$ORUV�MH«�MH�W¶RUGRQQH�WDQ�
W{W�GH�EkLOOHU�HW�WDQW{W�GH«

,O�EUHGRXLOODLW�XQ�SHX�HW�SDUDLVVDLW�YH[p�



± �� ±

&DU� OH� URL� WHQDLW� HVVHQWLHOOHPHQW� j� FH� TXH� VRQ� DXWRULWp� I�W�
UHVSHFWpH�� ,O� QH� WROpUDLW� SDV� OD� GpVREpLVVDQFH�� &¶pWDLW� XQ� PR�
QDUTXH� DEVROX�� 0DLV�� FRPPH� LO� pWDLW� WUqV� ERQ�� LO� GRQQDLW� GHV�
RUGUHV�UDLVRQQDEOHV�

© 6L� M¶RUGRQQDLV�� GLVDLW�LO� FRXUDPPHQW�� VL� M¶RUGRQQDLV� j�XQ�
JpQpUDO� GH� VH� FKDQJHU� HQ� RLVHDX� GH� PHU�� HW� VL� OH� JpQpUDO�
Q¶REpLVVDLW�SDV��FH�QH�VHUDLW�SDV�OD�IDXWH�GX�JpQpUDO��&H�VHUDLW�PD�
IDXWH� ª

± 3XLV�MH�P¶DVVHRLU "�V¶HQTXLW�WLPLGHPHQW�OH�SHWLW�SULQFH�

± -H�W¶RUGRQQH�GH�W¶DVVHRLU�� OXL�UpSRQGLW� OH�URL��TXL�UDPHQD�
PDMHVWXHXVHPHQW�XQ�SDQ�GH�VRQ�PDQWHDX�G¶KHUPLQH�

0DLV�OH�SHWLW�SULQFH�V¶pWRQQDLW��/D�SODQqWH�pWDLW�PLQXVFXOH��
6XU�TXRL�OH�URL�SRXYDLW�LO�ELHQ�UpJQHU "

± 6LUH��OXL�GLW�LO«�MH�YRXV�GHPDQGH�SDUGRQ�GH�YRXV�LQWHUUR�
JHU«

± -H�W¶RUGRQQH�GH�P¶LQWHUURJHU��VH�KkWD�GH�GLUH�OH�URL�

± 6LUH«�VXU�TXRL�UpJQH]�YRXV "

± 6XU�WRXW��UpSRQGLW�OH�URL��DYHF�XQH�JUDQGH�VLPSOLFLWp�

± 6XU�WRXW "

/H�URL�G¶XQ�JHVWH�GLVFUHW�GpVLJQD�VD�SODQqWH��OHV�DXWUHV�SOD�
QqWHV�HW�OHV�pWRLOHV�

± 6XU�WRXW�oD "�GLW�OH�SHWLW�SULQFH�

± 6XU�WRXW�oD«�UpSRQGLW�OH�URL�



± �� ±

&DU�QRQ�VHXOHPHQW�F¶pWDLW�XQ�PRQDUTXH�DEVROX�PDLV�F¶pWDLW�
XQ�PRQDUTXH�XQLYHUVHO�

± (W�OHV�pWRLOHV�YRXV�REpLVVHQW "

± %LHQ�V�U�� OXL�GLW� OH�URL��(OOHV�REpLVVHQW�DXVVLW{W��-H�QH�WR�
OqUH�SDV�O¶LQGLVFLSOLQH�

8Q�WHO�SRXYRLU�pPHUYHLOOD�OH�SHWLW�SULQFH��6¶LO�O¶DYDLW�GpWHQX�
OXL�PrPH��LO�DXUDLW�SX�DVVLVWHU��QRQ�SDV�j�TXDUDQWH�TXDWUH��PDLV�
j�VRL[DQWH�GRX]H��RX�PrPH�j�FHQW��RX�PrPH�j�GHX[�FHQWV�FRX�
FKHUV�GH�VROHLO�GDQV� OD�PrPH�MRXUQpH�� VDQV�DYRLU� MDPDLV�j� WLUHU�
VD�FKDLVH ��(W�FRPPH�LO�VH�VHQWDLW�XQ�SHX�WULVWH�j�FDXVH�GX�VRX�
YHQLU�GH� VD�SHWLWH�SODQqWH�DEDQGRQQpH�� LO� V¶HQKDUGLW�j� VROOLFLWHU�
XQH�JUkFH�GX�URL �

± -H� YRXGUDLV� YRLU� XQ� FRXFKHU� GH� VROHLO«� )DLWHV�PRL� SODL�
VLU«�2UGRQQH]�DX�VROHLO�GH�VH�FRXFKHU«

± 6L�M¶RUGRQQDLV�j�XQ�JpQpUDO�GH�YROHU�G¶XQH�IOHXU�j�O¶DXWUH�j�
OD�IDoRQ�G¶XQ�SDSLOORQ��RX�G¶pFULUH�XQH�WUDJpGLH��RX�GH�VH�FKDQJHU�
HQ� RLVHDX� GH�PHU�� HW� VL� OH� JpQpUDO� Q¶H[pFXWDLW� SDV� O¶RUGUH� UHoX��
TXL��GH�OXL�RX�GH�PRL��VHUDLW�GDQV�VRQ�WRUW "

± &H�VHUDLW�YRXV��GLW�IHUPHPHQW�OH�SHWLW�SULQFH�

± ([DFW�� ,O� IDXW�H[LJHU�GH�FKDFXQ�FH�TXH�FKDFXQ�SHXW�GRQ�
QHU�� UHSULW� OH� URL�� /¶DXWRULWp� UHSRVH� G¶DERUG� VXU� OD� UDLVRQ�� 6L� WX�
RUGRQQHV�j�WRQ�SHXSOH�G¶DOOHU�VH�MHWHU�j�OD�PHU��LO�IHUD�OD�UpYROX�
WLRQ��-¶DL�OH�GURLW�G¶H[LJHU�O¶REpLVVDQFH�SDUFH�TXH�PHV�RUGUHV�VRQW�
UDLVRQQDEOHV�

± $ORUV�PRQ�FRXFKHU�GH�VROHLO "�UDSSHOD� OH�SHWLW�SULQFH�TXL�
MDPDLV�Q¶RXEOLDLW�XQH�TXHVWLRQ�XQH�IRLV�TX¶LO�O¶DYDLW�SRVpH�



± �� ±

± 7RQ� FRXFKHU� GH� VROHLO�� WX� O¶DXUDV�� -H� O¶H[LJHUDL�� 0DLV�
M¶DWWHQGUDL�� GDQV�PD� VFLHQFH� GX� JRXYHUQHPHQW�� TXH� OHV� FRQGL�
WLRQV�VRLHQW�IDYRUDEOHV�

± 4XDQG�oD�VHUD�W�LO "�V¶LQIRUPD�OH�SHWLW�SULQFH�

± +HP ��KHP �� OXL�UpSRQGLW� OH� URL��TXL�FRQVXOWD�G¶DERUG�XQ�
JURV�FDOHQGULHU��KHP ��KHP ��FH�VHUD��YHUV«�YHUV«�FH�VHUD�FH�VRLU�
YHUV�VHSW�KHXUHV�TXDUDQWH ��(W�WX�YHUUDV�FRPPH�MH�VXLV�ELHQ�REpL�

/H� SHWLW� SULQFH� EkLOOD�� ,O� UHJUHWWDLW� VRQ� FRXFKHU� GH� VROHLO�
PDQTXp��(W�SXLV�LO�V¶HQQX\DLW�GpMj�XQ�SHX �

± -H�Q¶DL�SOXV�ULHQ�j�IDLUH�LFL��GLW�LO�DX�URL��-H�YDLV�UHSDUWLU �

± 1H�SDUV�SDV��UpSRQGLW�OH�URL�TXL�pWDLW�VL�ILHU�G¶DYRLU�XQ�VX�
MHW��1H�SDUV�SDV��MH�WH�IDLV�PLQLVWUH �

± 0LQLVWUH�GH�TXRL "

± 'H«�GH�OD�MXVWLFH �

± 0DLV�LO�Q¶\�D�SHUVRQQH�j�MXJHU �

± 2Q�QH�VDLW�SDV��OXL�GLW�OH�URL��-H�Q¶DL�SDV�IDLW�HQFRUH�OH�WRXU�
GH�PRQ�UR\DXPH��-H�VXLV�WUqV�YLHX[��MH�Q¶DL�SDV�GH�SODFH�SRXU�XQ�
FDUURVVH��HW�oD�PH�IDWLJXH�GH�PDUFKHU�

± 2K ��0DLV� M¶DL� GpMj� YX�� GLW� OH� SHWLW� SULQFH� TXL� VH� SHQFKD�
SRXU�MHWHU�HQFRUH�XQ�FRXS�G¶°LO�VXU�O¶DXWUH�F{Wp�GH�OD�SODQqWH��,O�
Q¶\�D�SHUVRQQH�Oj�EDV�QRQ�SOXV«

± 7X�WH�MXJHUDV�GRQF�WRL�PrPH��OXL�UpSRQGLW�OH�URL��&¶HVW�OH�
SOXV�GLIILFLOH��,O�HVW�ELHQ�SOXV�GLIILFLOH�GH�VH�MXJHU�VRL�PrPH�TXH�
GH� MXJHU�DXWUXL��6L� WX�UpXVVLV�j�ELHQ�WH� MXJHU��F¶HVW�TXH�WX�HV�XQ�
YpULWDEOH�VDJH�



± �� ±

± 0RL�� GLW� OH� SHWLW� SULQFH�� MH� SXLV� PH� MXJHU� PRL�PrPH�
Q¶LPSRUWH�R���-H�Q¶DL�SDV�EHVRLQ�G¶KDELWHU�LFL�

± +HP ��+HP ��GLW�OH�URL��MH�FURLV�ELHQ�TXH�VXU�PD�SODQqWH�LO�
\� D� TXHOTXH�SDUW�XQ�YLHX[� UDW�� -H� O¶HQWHQGV� OD�QXLW��7X�SRXUUDV�
MXJHU� FH� YLHX[� UDW�� 7X� OH� FRQGDPQHUDV� j� PRUW� GH� WHPSV� HQ�
WHPSV��$LQVL�VD�YLH�GpSHQGUD�GH� WD� MXVWLFH��0DLV� WX� OH�JUDFLHUDV�
FKDTXH�IRLV�SRXU�O¶pFRQRPLVHU��,O�Q¶\�HQ�D�TX¶XQ�

± 0RL��UpSRQGLW�OH�SHWLW�SULQFH��MH�Q¶DLPH�SDV�FRQGDPQHU�j�
PRUW��HW�MH�FURLV�ELHQ�TXH�MH�P¶HQ�YDLV�

± 1RQ��GLW�OH�URL�

0DLV�OH�SHWLW�SULQFH��D\DQW�DFKHYp�VHV�SUpSDUDWLIV��QH�YRXOXW�
SRLQW�SHLQHU OH�YLHX[�PRQDUTXH �

± 6L�9RWUH�0DMHVWp�GpVLUDLW�rWUH�REpLH�SRQFWXHOOHPHQW��HOOH�
SRXUUDLW� PH� GRQQHU� XQ� RUGUH� UDLVRQQDEOH�� (OOH� SRXUUDLW�
P¶RUGRQQHU�� SDU� H[HPSOH�� GH� SDUWLU� DYDQW� XQH� PLQXWH�� ,O� PH�
VHPEOH�TXH�OHV�FRQGLWLRQV�VRQW�IDYRUDEOHV«

/H�URL�Q¶D\DQW�ULHQ�UpSRQGX��OH�SHWLW�SULQFH�KpVLWD�G¶DERUG��
SXLV��DYHF�XQ�VRXSLU��SULW�OH�GpSDUW�

± -H�WH�IDLV�PRQ�DPEDVVDGHXU��VH�KkWD�DORUV�GH�FULHU�OH�URL�

,O�DYDLW�XQ�JUDQG�DLU�G¶DXWRULWp�

© /HV�JUDQGHV�SHUVRQQHV�VRQW�ELHQ�pWUDQJHV ª��VH�GLW�OH�SHWLW�
SULQFH��HQ�OXL�PrPH��GXUDQW�VRQ�YR\DJH�


